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PUBLISH: June 30 and July 7, 2023 

 REQUEST NO. 23-0063 

REQUEST FOR PROPOSALS 

The City of Sioux Falls, SD, Requests Proposals for 

Transit Management Services   

Proposals shall be received on ground floor, City Hall, 224 W. 9th St., P.O. Box 7402, Sioux 

Falls, SD 57117-7402, not later than 2 p.m., August 3, 2023. Proposals shall be publicly 

opened in City Hall, 1st Floor, at 3 p.m. 

 

The RFP is available online at http://siouxfalls.org or from Purchasing at the above address. Cite 

Bid Request No. 23-0063. 

 

The City of Sioux Falls reserves the right to reject any or all bids, waive technicalities, and make 

award(s) as deemed to be in the best interest of Sioux Falls, SD. 

 

Published twice at the approximate cost of $                             . 

 

http://siouxfalls.org/
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Request for Proposals 
for Transit Management Services  

 
Section 1  

General Instructions  

 
1.01  Purpose of the RFP 
 
This Request for Proposal (RFP) is issued by the City of Sioux Falls (hereinafter referred to 
as the “City”). The purpose of this Request for Proposal (RFP) is soliciting proposals to 
provide Transit Management Services from a qualified, experienced, and innovative Firm(s) 
interested in partnering with the City to comprehensively reimagine, plan, execute, and 
operate our public transit system. 
 

Proposers have the option of submitting as, but not limited to, a management company or 
any combination of Firms or Partnerships to provide Transit Management Services. 
 

The City is open to all proposals and solutions that could be presented by the Firms. These 
could include an “as is” approach to maintaining the current route design and operations of 
both the fixed-route and paratransit systems, a complete implementation for pivoting the 
transit system to a different method of operations of the transit system, or a proposed 
phased-in approach to modifying the current system with a hybrid mix of elements of the 
existing system and new services.  
 
The RFP process will conclude with negotiation of a management contract with a qualified 
Firm(s) for Transit Management Services. 
 

1.02  Contact Person, Telephone, Fax Number, and Email 
 
Scott Rust, Purchasing Manager, Finance Department, is the point of contact for this RFP. 
Unauthorized contact regarding the RFP with other City employees may result in the vendor 
being disqualified.  
 

Scott Rust, Purchasing Manager, Finance Department 

Phone: 605-367-8836 

Fax:  605-367-8016 

Email:  srust@siouxfalls.org 
 

1.03  RFP Schedule of Events  
 
This schedule of events represents the City’s best estimate of the schedule that will be 
followed for this RFP. If a component of this schedule such as the deadline for receipt of 
proposals is delayed, the rest of the schedule will be shifted by the same number of days. 
 

mailto:srust@siouxfalls.org
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The approximate RFP schedule is as follows: 
 

• RFP issued: June 30, 2023. 
• Pre-proposal meeting: July 12, 2023, 2 p.m.  
• Deadline for questions: July 20, 2023, 2 p.m.  
• Questions Posted: July 27, 2023. 
• Proposals due: August 3, 2023, 2 p.m. 
• Review of Proposals: August 4–18, 2023. 
• Presentations: August 23–25, 2023. 
• Intent to Award: August 2023. 
• Execute Contract: October 2023. 
• Contract effective: January 1, 2024. 

1.04  Return Mailing Address and Deadline for Receipt of Proposals 
 
Firms must submit one (1) original hard copy (marked “Original”) and one (1) thumb drive with 
the proposal saved as one PDF file on the drive. The proposal shall be in a sealed envelope 
or package.  
 
Envelopes or packages containing proposals must be clearly addressed as described below 
to ensure proper delivery and to avoid being opened by the City before the deadline for 
receipt. Envelopes or packages must be addressed as follows: 
 

City of Sioux Falls Purchasing Office 
Attention: Scott Rust  

Transit Management Services 
RFP No. 23-0063 

224 West Ninth Street 
P.O. Box 7402 

Sioux Falls, SD 57117-7402 
 
Proposals must be received by the Purchasing Office at the location specified no later than 
2 p.m., Central standard time, on Thursday, August 3, 2023. Proposals will not be publicly 
read at the opening. 
 
Proposals may not be delivered orally, by facsimile transmission, by other telecommunication, 
or electronic means.  
 
Firms assume the risk of the method of dispatch chosen. The City of Sioux Falls (“City”) 
assumes no responsibility for delays caused by any delivery service. Postmarking by the due 
date will not substitute for actual proposal receipt by the City. A Firm’s failure to submit its 
proposal prior to the deadline will cause the proposal to be rejected. Late proposals or 
amendments will not be opened or accepted for evaluation. 
 
1.05  Questions and Addenda 
 

There will be a virtual preproposal meeting on Wednesday, July 12, 2023, at 2 p.m. If your 
Firm is interested in attending this meeting, please email Scott Rust at srust@siouxfalls.org 

mailto:srust@siouxfalls.org
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and an invite will be sent to your point of contact listed in the email to accept the meeting 
request.  

Questions regarding this RFP shall be submitted in writing to Scott Rust, Purchasing 
Manager, at srust@siouxfalls.org. The deadline for questions is 2 p.m., Central standard 
time, on Thursday, July 20, 2023. Answers to questions will be posted to the City’s website 
by Thursday, July 27, 2023, at 5 p.m. Central standard time. 
 
If deemed necessary, addenda to the RFP will be issued and will be emailed to the 
proposers. No addenda will be issued after 5 p.m., on Monday, July 31, 2023.  
 
Responding Firms are prohibited from communicating in any other manner about this project 
with any other City employee from the date of issuance of this proposal until the final 
selection, unless otherwise directed by the Purchasing Manager. Other means of 
communications or contact may disqualify the submitting Firms.  

Section 2  
Scope of Services 

2.01  Introduction 
 

The City’s public transit system is a critical component of our commitment to enhancing the 
quality of life for our residents, improving accessibility, and fostering sustainable urban 
development.  
 

The purpose of this Request for Proposal (RFP) is to solicit proposals from qualified, 
experienced, and innovative transit management Firm(s) interested in partnering with the 
City to comprehensively reimagine, plan, implement, and administer our public transit 
system including fixed-route services, paratransit services, on-demand services, and 
micro-transit services. 
 

Some of the challenges the City faces today that impact our Transit system are as follows: 

• Rapid growth 

• Limited density 

• Variable weather condition 

• Decreasing ridership 

• Narrow customer base 

• Positioning our transit as a day-to-day option for all economic classes 

• Adapting to a modern, technology focused, and futuristic system approach 

• Right-sizing our fleet mix–quantity and size 

• Integrating customer payment solutions 

• Creating a customer experience first approach 

• Ability to connect transit services with our local businesses  
• Strategic expansion of services 

• Low unemployment and CDL driver shortage 

• Cost sensitivity 

• Creating a safe and reliable children and family-based approach 

• Capability to expand service with a 20-minute commute mindset 
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The selected Firm(s) will be expected to work collaboratively with the City to execute a 
comprehensive, forward-thinking, and adaptable transit plan that addresses current 
challenges, anticipates future needs, and integrates seamlessly with the City’s broader 
urban planning and development strategies.  
 

Upon completion of the proposal, the Firm(s) is expected to operationalize, either in-part (in 
partnership with other companies), or entirety, the various aspects of the Firm(s) proposal. 
 
As a part of this process, the Firm(s) will be required to present to the City the Firm(s) plan 
for our transit system addressing the challenges as presented here in the RFP, the 
operational approach, the response to the requirements described in the Scope of Service 
(Section 2), and the Proposal Format and Content (Section 3) outlining the transit 
management service arrangement. 
 
The management agreement resulting from this RFP will be solely with the City. 
 
2.02  Background  
 
Sioux Falls a fast-growing metropolitan area with a current estimated population of 210,000 
in an area of approximately 83 square miles. The City assumed ownership of a fixed-route 
bus service known as Sioux Transit in 1979. It hired a private management company to 
manage and operate the system and changed the name to Sioux Falls Transit. In 1991, the 
City assumed ownership of the local paratransit service company that has since been 
managed and operated by the same company running the regular fixed-route bus service. In 
2010, Sioux Falls Transit changed its name to SAM. 
 
The Transit facility, built in 1982, is approximately 36,000 square feet of garage and 
maintenance space and 7,900 square feet of office space. The shop maintenance area 
includes seven open bays, three of which are equipped with lifts, and a bus wash. The 
facility houses all buses overnight. This facility is slated for major renovation or a new facility 
with a current site selection study underway in 2023. 
 
The Bus Depot, built in 1988 with the canopy renovated in 2016, is a 13-bay transfer station 
located in the center of downtown. This facility provides a heated, enclosed area for 
passengers waiting to board, along with free Wi-Fi public restrooms, and covered access to 
all buses. 
 
In 2005, the Southwest Transfer Center was built as an additional five-bay transfer station 
along with a park-n-ride providing 22 parking spaces. This is an unmanned, enclosed, 
heated facility for waiting passengers. 
 
Fixed-Route Services. The City owns and operates 26 fixed-route buses consisting of 19 
30-foot heavy-duty buses and 5 35-foot heavy-duty buses (see Appendix B). Service is 
provided Monday–Friday: 5:15 a.m. to 7:15 p.m. Service is available on select fixed routes 
until 9:15 p.m. Monday–Friday. Saturday service is provided 7:30 a.m. to 7 p.m., with On-
demand Services available since January 2022. There are 12 regular bus routes that are 
open to the public. 
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On-demand Services. The City is currently partnered with Pantonium to pilot an 
On-demand transit service model. 
 
Paratransit Service. The City owns and operates 21 cut-away buses to provide paratransit 
service (see Appendix C). Paratransit service area boundaries have been established (see 
Appendix A) and must increase as the fixed-route service routes are expanded in order to 
maintain federal funding. The current service policy is curb-to-curb. Service is provided 
Monday–Friday: 5:15 a.m. to 7:15 p.m. Service is available adjacent to select Fixed Routes 
until 9:15 p.m. Monday–Friday. Saturday: 7:30 a.m. to 7 p.m. 
 
To be eligible for paratransit service, a person must complete an application form. The 
applicant goes through an interview process with an occupational therapist and paratransit 
manager to best determine the applicant’s ability to ride a fixed-route bus. If they are found 
that certain conditions prohibit the applicant from riding a fixed-route bus, a conditional or 
unconditional determination for paratransit services is provided. Determination as to whether 
a rider can or cannot use a regular fully accessible fixed-route bus is based on the criteria 
established in the Americans with Disabilities Act. 
 
Fare information can be found in Appendix F. For more information on City’s transit services, 
go to www.siouxfalls.org/sam, siouxfalls.org/transit, and 
https://www.siouxfalls.org/mayor/boards-commissions/public-transit-advisory-bd  

Section 3  
Proposal Format and Content 

3.01  Submittal Requirements 
 
Prior to submittal of the RFP response, potential respondents should submit a letter of intent 
to the City acknowledging receipt of the RFP and informing the City of its intent to respond. 
The potential respondent should also provide the name, address, telephone number, and 
email address of a contact individual who can address inquiries related to this RFP and the 
Management Company’s proposal. This contact would also receive any clarifications or 
additions to the RFP from the City. 
 
Questions concerning this RFP should be submitted in writing and may be sent via email to 
Scott Rust, Purchasing Manager, at srust@siouxfalls.org. Responses to questions will be 
provided in writing and posted to the City’s website and provided to all known candidates 
who have submitted a letter of intent. 
 
For uniformity, all respondents are required to submit information in the order and format 
requested in this RFP. Failure to do so may cause the proposal to be deemed nonresponsive 
to the RFP. Information requested in the RFP, which is deemed privileged information and 
confidential by the Management Company, may be submitted in a separate envelope marked 
“Privileged and Confidential Information.” The City will use its best efforts to protect such 
information from disclosure to the extent allowable by law. There will be no release of 
information until the selection process is complete and a contract has been executed. 

https://www.siouxfalls.org/mayor/boards-commissions/public-transit-advisory-bd
mailto:srust@siouxfalls.org
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Required Proposal Format 
 

1. Cover Letter. The cover letter will include the following items: 
 

• The identity of the Management Company and any partners, consultants, or 
contractors included as part of the response. 

• The contact information of individuals involved in the preparation of the RFP 
response along with their relationship to the Management Company. 

• A statement confirming that the Management Company and any partners has sole 
and complete responsibility for performing the services as defined in the RFP and 
any addenda issued to this RFP. 

• A statement signed by a representative authorized to legally bind the Management 
Company and its partners, which shall include an identification of the Management 
Company as a corporation or other legal entity. 

• The name, email, and telephone number of a contact person. 

• Please list the names of all full-time nonresident staff that will be available to 
support the engagement. Identify their expertise and if possible, provide a resume 
that details their work for similar transit systems. 

• Identify any part-time or independent contractors who are available from your Firm 
to support this engagement; i.e., On-demand, Paratransit, or Microtransit Service 
Providers, please specify their expertise and relevant experience. 

2. Table of Contents. 

3. Debarment and Suspension Certification (see Appendix E for form). 

4. Proposer Basic Data/Affidavit (see Appendix D for form). 

5. Certification Regarding Lobbying (see Appendix E for form). 

6. Management Company Profile. To be able to evaluate the Management Company’s 
ability to fulfill the contract, provide the following data and lists of information: 
 

• Data describing the Management Company’s organization date of incorporation, 
ownership, corporate office, number of years in business, size of business, services 
offered, operating philosophy, financial performance, and current financial status. 
At a minimum, this will include the submittal of a current audit statement that 
indicates net worth, profit and loss and general financial condition, and the level of 
general and vehicle liability insurance. If requested by the Management Company, 
this financial information will be kept confidential unless disclosure is ordered by a 
court of competent jurisdiction. 

• The Management Company must be able to secure bonding for surety of 
performance.  

• In addition, proposals will be evaluated for credibility of implementation within its 
scheduled time frame, the proposed cost, and the contract specifications.  
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• A list of all similar-sized transit operations currently under contract by the proposer. 
Include name, address, and services provided, and the name, title, address, 
telephone number, and email address of the project contact or contract 
administrator. 

• Provide the City with a comprehensive list of contracts that have not been renewed 
with the Management Company since January 1, 2018. Include name, physical 
address, and type of services provided, plus the name, title, address, telephone 
number, and facsimile number of the project contact or contract administrator. 

7. Overall Proposed Management Plan—Provide the following information: 

• Provide customized plan(s) to the City including: possible management 
structure(s), details on implementation, timeline, execution, administration, and any 
relevant information needed to bring the Company(s) vision to life and address the 
challenges for the City today, while propelling the City’s future. 
  

• Describe how you have implemented high-quality services and sustained positive 
customer experience in other markets. Discuss your company’s customer service 
approach. 

• Describe how your Company has helped other municipalities think differently, 
reimagine transit services, or develop incentive-based approaches to improving 
transit services, enhancing the transit experience, and developing efficiencies in 
providing services. 

• Provide a sample of the proposed management agreement or agreements for each 
possible management structure and the fee structure associated to each 
management structure and operations approach.  

• Suggest strategies that the City can use to measure operation performance and 
propose any incentive-based performance management structures. 

• Describe how staff will be recruited, organized, and trained. Submit a résumé for 
the proposed contract administrator, general manager, or management staff for 
each proposed management structure or solution. If requested by the Proposer, the 
name proposed individuals will be kept confidential unless disclosure is ordered by 
a court of competent jurisdiction. 

8. Ability to Meet Management Expertise Requirements  

• Firm(s) should provide, but not limited to, proven expertise in the following areas: 

• Operations and Services 
• Safety and Training 
• Fleet and Mobility Management 
• Regulatory Compliance 
• Finance, Procurement, and Accounting 
• Human Resources, Payroll, and Negotiations 
• Marketing and Communications 
• Policy Development and Implementation 
• Revenue Generating Solutions and Fare Policy 
• Data-Driven Service Analysis and Improvements 
• Fostering Relations with Ridership and Business Community 
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Proposing Firm(s) should provide in their proposal possible management structure(s) to 
support the proposed transit management services.  
 
9. Management Fee and Term of Contract 
 

• Propose a Transit Management Service arrangement between the City and 
Company commencing on January 1, 2024. 

• Outline, in detail, all financial commitments expected from the City. 

• Project all financial commitments expected from the City for the life of the proposed 
arrangement, by year, for up to ten years. 

 
10. Ability to Meet FTA Regulations—The selected proposer or proposers will be required 

to meet the DBE goals established by FTA and the City, Title VI, ADA, Equal 
Employment Opportunity, Buy America, Drug and Alcohol testing requirements, and all 
applicable local, state, and federal laws and regulations. The qualifications of 
management personnel to oversee these requirements will be examined. Each proposal 
must outline how these regulations will be met.  

 
Other. This section shall contain information the Management Company would like to 
present concerning the abilities of their Company that is not listed under the previously listed 
items. 

Section 4  
Review of Proposals and Selection of Finalists for Interviews 

4.01  Selection Criteria 
 
Upon receipt of the proposals, an evaluation team will determine the best proposal(s) 
deemed most qualified based on the following criteria:  
 
The evaluation team will rely on the qualitative information contained and presented in the 
proposals, the reference checks made, and the ability to work well with other project team 
members in making the decision to select the most qualified Company to provide services 
for the City. Selection criteria will be based on:  
 

Evaluation Criteria (100-Point Potential Score)  
 

    
Description   

  
Relevance  

Proposal Responsiveness Did the submittal adhere to required 
proposal format? 

5  

Company’s experience, financial 
viability, and approach to transit 
management services. 

Did the Company demonstrate its capability 
to support the transit services being 
proposed? 

25  

Ability to demonstrate a clear, 
comprehensive, and executable 
plan for the City of Sioux Falls.  

Does the Company demonstrate a thorough 
understanding of the opportunities and 
challenges for Sioux Falls and provide a 
clear, executable, and effective transit 
services plan for Sioux Falls? 

50  
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Cost Proposal  Does the proposal provide a clear and 
understandable cost impact to the City? 
Does the proposal provide a sustainable 
long-term model for cost effective service 
success? 

20  

 
Upon review of the proposals, the City will score the proposals and may short list and may 
interview the highest-ranking Firms. Upon completion of the interviews, the highest-ranking 
Firm or Firms may be asked to enter into contract negotiations with the City. If an agreement 
cannot be reached with the highest ranked Firm or Firms, the City may move to the next 
highest ranked Firm or Firms. The same process will be repeated with the other ranked Firm 
or Firms if no such agreement can be reached. The City reserves the right to not select a 
Firm or Firms as part of this process if an agreement cannot be reached or for any other 
reason.  

4.02  Special Conditions 
 
The City reserves the right to reject any and all proposals, to waive formalities, and to select 
the proposal and the Management Company that, in the City’s sole discretion, is in the best 
interests of the City of Sioux Falls, SD. 
 
1. The City reserves the right to: 
 

a. Amend, modify, or withdraw this RFP; 

b. Revise any requirements under this RFP; 

c. Require supplemental statements of information from any responding party; 

d. Extend the deadline for submission of responses hereto; 

e. Negotiate or hold discussions with any bidder to correct insufficient responses that 
do not completely conform to the instructions contained herein; 

f. Waive any nonconformity with this RFP; 

g. Cancel, in whole or in part, this RFP if the City deems it is in its best interest to do 
so; 

h. Request additional information or clarification of information provided in the 
response without changing the terms of the RFP; and 

i. Waive any portion of the selection process in order to accelerate the selection and 
negotiation with the top-ranked management company. 

The City may exercise the foregoing rights at any time without notice and without liability to 
any bidder, or any other party, for expenses incurred in the preparation of responses hereto 
or otherwise. Responses hereto will be prepared at the sole cost and expense of the bidder. 

2. Nothing stated at any time, by any representative of the City, will effect a change in, or 
constitute an addition to, this RFP unless confirmed in writing by the City. 

3. Respondents hereto must agree to keep confidential their response and any information 
received from the City. 
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4. All information submitted in response to the RFP shall become the property of the City, 
and as such, may be subject to public review as public records. 

5. Respondents acknowledge and agree that the City will not be liable for any costs, 
expenses, losses, damages (including damages for loss of anticipated profit), or 
liabilities incurred by the respondent or any member thereof as a result of, or arising out 
of, submitting a proposal, negotiating changes to such proposal, or due to the City’s 
acceptance or nonacceptance of the proposal. 

6. The City shall provide the release of all public information concerning the project, 
including selection announcements and contract awards. Those desiring to release 
information to the public must receive prior written approval from an authorized 
representative of the City. 

7. Neither the City nor any of its officers, agents, consultants, or employees shall be 
responsible for the accuracy of any information provided as part of this RFP (including 
appendices). All respondents are encouraged to independently verify the accuracy of 
any information provided. The use of this information in the preparation of a response to 
the RFP is at the sole risk of the respondent. 

8. The respondent shall not collude in any manner or engage in any practices with any 
other respondent(s), which may restrict or eliminate competition or otherwise restrain 
trade. Violation of this instruction will cause the City to reject the respondent’s submittal. 
This prohibition is not intended to preclude joint ventures or subcontracts. 

9. All responses submitted must be the original work product of the respondent. The 
copying, paraphrasing, or other use of substantial portions of the work product of 
another respondent is not permitted. Failure to adhere to this instruction will cause the 
City to reject the response. 

10. The successful respondent will be required to enter into contract by signature on 
separate contract documents, which will be prepared by the City from information in the 
RFP and the successful respondent’s proposal. 

11. Any respondent may protest such recommended award in accordance with FTA 
Circular 4220.1F. 

4.03  Contract Award  
 
It is the City’s intent to enter into a contract with a Firm or Firms who best demonstrate the 
ability to provide all or some of the services that best fit the need of the City. The max term 
for the contract is up to ten years. After review of the proposals, if the City decides to not 
enter into a contract, the City will notify all Firms.  
 

Section 5  
Standard Proposal Information 

5.01  Authorized Signature 
 
An individual authorized to bind the Firm to the provisions of the RFP must sign all 
proposals. 
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5.02  City Not Responsible for Preparation Costs 
 
The City will not pay any cost associated with the preparation, submittal, presentation, or 
evaluation of any proposal. 
 
5.03  Proprietary Information  
 
Excluding proprietary information, the successful Firm’s proposal and contract are deemed 
public records and shall be available to the public upon request. In addition, the City shall 
maintain a “Register of Proposals for this Contract,” which shall contain the names of 
companies who submitted a proposal and the name of the company who was awarded the 
contract; however, the proposals of the submitting Firms not awarded the contract are 
nonpublic records and will remain confidential. 
 
5.04  Conflict of Interest 
 
Firms must disclose any instances where the Firm or any individuals working on the contract 
has a possible conflict of interest and, if so, the nature of that conflict (e.g., employed by the 
City of Sioux Falls). The City reserves the right to cancel the award if any interest disclosed 
from any source could either give the appearance of a conflict or cause speculation as to the 
objectivity of the Firm’s proposal. The City’s determination regarding any questions of 
conflict of interest is final. 
 
5.05  Firm’s Certification 
 
By signature on the proposal, the Offeror certifies that it complies with: 
 

• The laws of the state of South Dakota. 
 

• All applicable local, state, and federal laws, codes, and regulations. 
 

• All terms, conditions, and requirements set forth in this RFP. 
 

• A condition that the proposal submitted was independently arrived at without 
collusion. 

 

• A condition that the offer will remain open and valid for the period indicated in this 
solicitation and any condition that the Firm and/or any individuals working on the 
contract do not have a possible conflict of interest (e.g., employed by the City of Sioux 
Falls). 

 

If any Firm fails to comply with the provisions stated in this paragraph, the City reserves the 
right to reject the proposal, terminate the contract, or consider the contractor in default. 
5.06  No Contact Policy  
 
Any contact with any City representatives (other than already contracted business), related 
officials, or representatives other than those outlined in the RFP is prohibited. Such 
unauthorized contact may disqualify your Firm from this procurement.  
 
5.07  Indemnification 
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To the fullest extent permitted by law, the provider, its subcontractors, agents, servants, 
officers, or employees, shall indemnify and hold harmless the City of Sioux Falls including, 
but not limited to, its elected and appointed officials, officers, employees, and agents from 
any and all claims brought by any person or entity whatsoever, arising from any act, error, or 
omission of the provider during the Firm’s performance of the agreement or any other 
agreements of the Firm entered into by reason thereof. The Firm shall indemnify and defend 
the City of Sioux Falls including, but not limited to, its elected and appointed officials, 
officers, employees, and agents with respect to any claim arising, or alleged to have arisen 
from negligence, and/or willful, wanton, or reckless acts or omissions of the Firm, its 
subcontractor, agents, servants, officers, or employees, and any and all losses or liabilities 
resulting from any such claims, including, but not limited to, damaged awards, costs, and 
reasonable attorney’s fees. The indemnification shall not be affected by any other portions of 
the agreement relating to insurance requirements. The Firm agrees that it will procure and 
keep in force at all times at its own expense insurance in accordance with these 
specifications.  
 
5.08  Insurance Requirements  
 
The Firm shall secure the insurance specified below. All insurance secured by the Firm 
under the provisions of this section shall be issued by insurance companies acceptable to 
the City. The insurance specified in this section may be in a policy or policies of insurance, 
primary or excess. Certificates of all required insurance shall be provided to the City upon 
execution of this agreement. 
 
1. Workers’ compensation insurance providing the statutory limits required by South 

Dakota law. In addition, it shall provide Coverage B, Employer’s Liability Coverage, of 
not less than $5,000,000 each accident, $5,000,000 disease-policy limits, $5,000,000 
disease policy limit. The required limit may be met by excess liability (umbrella) 
coverage. 

 
2. Commercial general liability insurance providing occurrence form contractual, personal 

injury, bodily injury, and a property damage liability coverage with limits of at least 
$10,000,000 per occurrence, $10,000,000 general aggregate. The required limit may 
include excess liability (umbrella) coverage. The policy shall name the City and its 
representatives as an additional insured. If “occurrence form” insurance is not available, 
“claims made” insurance will be acceptable. The policy shall be maintained for three 
years after completion of this agreement. 

 
3. Automobile liability insurance covering all owned, nonowned, and hired automobiles, 

trucks, and trailers. The coverage shall be as broad as that found in the standard 
comprehensive automobile liability policy with limits of not less than $5,000,000 
combined single limit each occurrence. The required limit shall include excess liability 
(umbrella) coverage of $5,000,000 combined single limit.  

 
4.Professional liability insurance providing occurrence basis coverage for the claims that 
arise from the errors of the Firm or its consultants, omissions of Firm or its consultants, 
failure to render a service by the Firm or its consultants, or the negligent rendering of the 
service by the Firm or its consultants in the amount of $1,000,000 each occurrence and 
$1,000,000 annual aggregate. If occurrence form insurance is not available, claims made 
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coverage shall be maintained for two years after final completion of the services. The City 
does not represent that the above coverages and limits are adequate to protect the Firm or 
its consultant’s interest and assumes no responsibility therefor. 

5. Loss or breach of data liability coverage/cyber liability insurance covering third-party 
(including City employees) privacy liability claims resulting from theft, loss, or 
unauthorized display/use of confidential information, such as confidential third-party 
corporate and/or personally identifiable information in its care, custody, or control 
(electronically, on paper, or on a laptop). Such insurance must include coverage for a 
Firm’s employee causing the loss or breach. Coverage shall also be provided for liability 
arising from any confidential information that will be transferred or any transactions that 
will occur over the Internet (including breach of confidentiality or credit injury to any City 
customer or vendor arising out of these Internet activities). The aggregate limit shall be 
$1,000,000. If coverage is written on a claims-made basis, Firm warrants that any 
retroactive date applicable to coverage under the policy precedes the effective date of 
this agreement; and that continuous coverage will be maintained or an extended 
discovery period will be purchased for a period of one (1) year beginning when the 
services under the contract are completed. The City shall be named as an additional 
insured. 

The City of Sioux Falls utilizes myCOI to track and verify Contractor’s insurance coverage, if 
required, so the Contractor does not have to spend time requesting, collecting or delivering a 
Certificate of Insurance (COI) to the City. Upon the City’s receipt of this executed contract and 
approval as a Contractor, the Contractor will receive an email from 
registration@myCOItracking.com. The Contractor must follow the instructions contained in 
the email and complete the online registration if not previously completed. Upon completion of 
registration, myCOI will request proof of insurance agent(s). In addition to other terms and 
conditions contained herein, Contractor shall not commence work and no payments shall be 
made to Contractor, unless vendor is registered with myCOI and a compliant COI has been 
received. 

The Firm will provide the City with at least 15 days’ written notice of an insurer’s intent to 
cancel or not renew any of the insurance coverage. The Firm agrees to hold the City 
harmless from any liability, including additional premium due, because of the Firm’s failure to 
maintain the coverage limits required. 

The City’s approval or acceptance of certificates of insurance does not constitute the City’s 
assumption of responsibility for the validity of any insurance policies, nor does the City 
represent that the above coverages are adequate to protect any individual/group/ business, 
its consultants’ or subcontractors’ interests, and assumes no liability therefor.  
 

The Firm will provide the City with at least 30 days’ written notice of an insurer’s intent to 
cancel or not renew any of the insurance coverage. The Firm agrees to hold the City 
harmless from any liability, including additional premium due because of the Firm’s failure to 
maintain the coverage limits required. 
 

The City’s approval or acceptance of certificates of insurance does not constitute the City’s 
assumption of responsibility for the validity of any insurance policies nor does the City 
represent that the above coverages and limits are adequate to protect any 
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individual/group/business, its consultants’ or subcontractors’ interests, and assumes no 
liability therefore. 
 

5.09 Nonappropriation  
 

If funds are not budgeted or appropriated for any fiscal year for services provided by the 
terms of this Agreement, this Agreement shall impose no obligation on the City for payment. 
This Agreement is null and void except as to annual payments herein agreed upon for which 
funds have been budgeted or appropriated, and no right of action or damage shall accrue to 
the benefit of the Contractor, its successors or assignees, for any further payments. 

5.10 Civil Rights  

The Contractor shall be subject to the provisions of Chapter 98 of the Code of Ordinances of 
Sioux Falls, SD. It is declared to be discrimination for the Contractor, because of race, color, 
sex, creed, religion, ancestry, national origin, or disability, to fail or refuse to hire, to 
discharge an employee, or to accord adverse, unlawful, or unequal treatment to any person 
or employee with respect to application, hiring, training, apprenticeship, tenure, promotion, 
upgrading, compensation, layoff, discharge, or any term or condition of employment. 

If the Contractor is guilty of discrimination, this Agreement may be terminated in whole or in 
part by the City and the Contractor shall be liable for any costs or expense incurred by the 
City in obtaining from other sources the work and services to be rendered or performed or 
the goods or properties to be furnished or delivered to the City under the Agreement so 
terminated or canceled.  

Should the Sioux Falls Human Relations Commission in a proceeding brought as provided 
by the Code of Ordinances of Sioux Falls, SD, find that the Contractor has engaged in 
discrimination in connection with this Agreement and issue a cease and desist order with 
respect thereto, the City shall withhold up to 15 percent of the contract price until such time 
as the Commission’s order has been complied with or the Contractor has been adjudicated 
not guilty of such discrimination.  

The Contractor will permit access to any and all records pertaining to hiring and employment 
and to other pertinent data and records for the purpose of enabling the Commission, its 
agencies or representatives, to ascertain compliance with the above provisions. 

This section shall be binding on all subcontractors or suppliers.  
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Appendix A 

 

  



 

\\cinetapp03\shared$\AS\Pur\2023\29- Transit\23-0063 Transit Management Services\RFP\23-0063 Transit Management Services RFP 
rev.4  copy.docx 16 

Appendix B 
SAM Fixed-Route Inventory 

 

2009 GILLIG LOW FLOOR 30 FOOT 

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2009 GILLIG LOW FLOOR 30 FOOT  

2015 GILLIG LOW FLOOR 35 FOOT  

2015 GILLIG LOW FLOOR 35 FOOT  

2015 GILLIG LOW FLOOR 35 FOOT  

2015 GILLIG LOW FLOOR 35 FOOT  

2015 GILLIG LOW FLOOR 35 FOOT  

2018 GILLIG LOW FLOOR 35 FOOT  

2018 GILLIG LOW FLOOR 35 FOOT  

2018 GILLIG LOW FLOOR 35 FOOT  

2018 GILLIG LOW FLOOR 35 FOOT  

 
Eleven 30-foot buses are on order to replace 11 of the 2009 models, scheduled 
delivery is summer 2023.  
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Appendix C 

Sioux Falls  
Paratransit Bus Inventory 

 

2013 INTERNATIONAL AC/UC GOSHEN 

2013 INTERNATIONAL AC/UC GOSHEN 

2013 INTERNATIONAL AC/UC GOSHEN 

2015 INTERNATIONAL AC/UC GOSHEN 

2015 INTERNATIONAL AC/UC GOSHEN 

2015 INTERNATIONAL AC/UC GOSHEN 

2015 INTERNATIONAL AC/UC GOSHEN 

2018 FORD/F550 CHAMPION DEFENDER 

2018 FORD/F550 CHAMPION DEFENDER 

2018 FORD/F550 CHAMPION DEFENDER 

2018 FORD/F550 CHAMPION DEFENDER 

2018 FORD/F550 CHAMPION DEFENDER 

2018 FORD/F550 CHAMPION DEFENDER 

2020 FORD MOBILITY TRANSIT VAN 

2020 FORD MOBILITY TRANSIT VAN 

2020 FORD MOBILITY TRANSIT VAN 

2020 FORD MOBILITY TRANSIT VAN 

2020 FORD MOBILITY TRANSIT VAN 

2020 FORD MOBILITY TRANSIT VAN 

2020 FORD MOBILITY TRANSIT VAN 

2020 FORD MOBILITY TRANSIT VAN 
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Appendix D 
 

Proposer Basic Data 
 

Please complete the requested information on the form using additional pages where space 
is not adequate. Please be brief and to the point. 
 

Proposer hereby makes the following proposal, representations, and certifications. 
 
1. Legal status (sole proprietorship, partnership, joint venture, corporation, or other): 

  
 
2. Nature of Firm’s business:   
 
3. Date Firm started business:   
 
4. Years of experience in providing similar service:   
 
5. Ownership of Firm: Identify those who own five percent or more of the Firm’s ownership. 

 
Name  Years of 

Ownership 
 Ownership 

Percentage 
 Voting 

Percentage 
       

       

       

 
6. Control of Firm: Identify by name and title in the Firm those individuals (including owners 

and nonowners) who are responsible for day-to-day management and policy decision 
making, including, but not limited to, those with prime responsibility for: 

  
A. Financial decisions:   

 
B. Management decisions, such as 

   
1) Estimating:   

 
2) Marketing and sales:   

 
3) Hiring and firing of management personnel:   

 
C. Supervision of field operations:   

 
7. Has your Firm been cited or fined over the past five years from any regulatory agency for 

accidents caused by improper maintenance? If yes, give details. 
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8. Is there any recent, current, or pending litigation involving your Firm due to accidents, 
which have resulted in death or injury from operation of a Transit system? Recent will be 
defined as any judgments entered or settlement reached within the past five years which 
resulted in a dismissal of a lawsuit. If yes, specify court and number of the case. 

 
  
 
  

 
9. Are there any past, current, or pending financial/legal issues that might jeopardize your 

Firm’s ability to provide the required services at the compensation figures quoted by you 
for the three-year or five-year period? If yes, give details. 

 
  

 
  

 
10. If the proposer is a partially or fully owned subsidiary of another Firm, an appropriate 

statement must be included identifying all levels of corporate management required to 
approve contracts relating to any project resulting from the proposal. 

 
  
 
  

 
11. Name, address, and phone number of bonding company, if any: 
 
 Bonding limit:   
 
 Sources of letters of credit, if any:   
 

12. Name, address, and phone number of insurance carrier:   
 

  
 

Coverage levels:   
 

13. Are you authorized to do business in the state as well as locally, including all  
necessary business licenses?   
 

14. Federal Tax ID Number:   
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Affidavit 
 
“The undersigned swears that the foregoing statements are true and correct and include 
material information necessary to identify and explain the operations of 
_________________________________ as well as the ownership thereof. Further, the 
undersigned agrees to provide through the prime contractor or, if no prime, directly to the 
grantee current payment therefore, and any proposed changes, if any, of the foregoing 
arrangements and to permit the audit and examination of books, records, and files of the 
named Firm. Any material misrepresentation will be grounds for termination of any contract 
that may be awarded for initiating action under federal or state laws concerning false 
statements.” 
 
NOTE: If, after this form and before the work of this Firm is completed on the contract, there 
is any significant change in the information submitted, you must inform the grantee of the 
change through the prime contractor or, if no prime contractor, inform the grantee directly. 

Signature of Contractor’s Authorized Official __________________________________ 
 
Name and Title of Contractor’s Authorized Official ______________________________ 
                 Corporate Seal (where appropriate) 
 

Date _______________________________________ 
 
State of _____________________________________ 
 
County of ___________________________________ 

 
On this _____________ day of ___________________, 2023, before me, appeared  
 
_____________________________________, to me personally know, he/she was  
 
properly authorized by _______________________________ to execute the affidavit  
 
and did so as his/her free act and deed. 
 
(Seal) 
 
 
Notary Public ____________________________________ 
 
My commission expires ____________________________ 
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Appendix E  
Federal Contract Clauses  
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\\cinetapp03\shared$\AS\Pur\2023\29- Transit\23-0063 Transit Management Services\RFP\23-0063 Transit Management Services RFP 
rev.4  copy.docx 26 
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Appendix F 
Fares and Information 

 
Adults and Students 
 
1-ride................................................... exact change ................................................... $1.50 
1-day pass .......................................... exact change ................................................... $3.00 
10-ride pass ............................................................................................................... $10.50 
7-day pass ................................................................................................................. $12.50 
30-day pass ............................................................................................................... $30.00 
30-day fare cap .......................................................................................................... $30.00 
Students and Veterans with qualifying ID  ..................................................................... Free 
 
Persons with Disabilities 
ELIGIBILITY CARD REQUIRED 
 
1 ride ................................................... exact change ...................................................... 75¢ 
1-day pass .......................................... exact change ................................................... $1.50 
7-day pass ................................................................................................................... $6.25 
30-day pass ............................................................................................................... $15.00 
 
65 and Older/Medicare Cardholder 
ELIGIBILITY CARD REQUIRED 
 
1 ride ................................................... exact change ...................................................... 75¢ 
1-day pass .......................................... exact change ................................................... $1.50 
7-day pass ................................................................................................................... $6.25 
30-day pass ............................................................................................................... $15.00 
 
Children 
 
1–10 years old (accompanied by an adult)  ................................................................... Free 
11–18 (with school ID) ................................................................................................... Free 

 


