
 

 

You can request your Zoning Verification Letter via the customer self-service CSS portal : 

Civic Access 

• Register for an account if you have not already done so. 

• Select the “Apply” button on the top left black bar and search “zoning verification 

letter”. 

 

• Follow the prompts of the application and include a copy of your request letter in 

the attachment portion of the application.  

• Once your application is submitted, zoning staff will be notified and begin to 

process your request. 

• An email with your invoice will be sent to you and can be paid through the CSS portal 

as well. 

• Unless other instructions are provided in the application, you will receive an email 

with your requested letter once it is complete.  

Please reach out to Zoning@siouxfalls.gov or (605) 3678254if you have any 

questions. 

https://css.siouxfalls.gov/energov_prod/selfservice/#/home
mailto:Zoning@siouxfalls.gov

