You can request your Zoning Verification Letter via the customer self-service CSS portal :

Civic Access

e Register for an account if you have not already done so.
e Selectthe “Apply” button on the top left black bar and search “zoning verification

letter”.
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Zoning Verification Letter -

Category Name: Description:
Zoning Verification Letter Request zoning verification letter. Please include an attachment on your organization's letter head
with what you would like the letter to say.

e Follow the prompts of the application and include a copy of your request letter in

the attachment portion of the application.

e Once your application is submitted, zoning staff will be notified and begin to
process your request.

e Anemail with your invoice will be sent to you and can be paid through the CSS portal
as well.

e Unless other instructions are provided in the application, you will receive an email
with your requested letter once itis complete.

Please reach out to Zoning@siouxfalls.gov or (605) 3678254if you have any

questions.
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