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CIVIL SERVICE BOARD REVIEW 

Robin Burnley 

Civil Service Board 
Alayna Holmstrom Beth Roesler        Doug Barthel 

Chair Member Member Member 

The Civil Service Board consists of four members who 
are resident taxpayers of the city of Sioux Falls. The 
members are appointed by the Mayor and serve a 
five-year term. The Civil Service Board shall adopt, 
amend, and enforce rules and regulations providing 
for the appointment and employment of all positions 
in the City classification system. All rules are subject 
to the approval of the Mayor. The Board is responsible 
for certifying all entrance and promotional/transfer 
eligibility lists. The Civil Service Board conducts 
hearings and renders decisions in response to appeals 
from civil service employees from action resulting in 
reduction, suspension, demotion, or discharge by City 
management. The Board has the power to administer 
oaths and the power to secure by its subpoena both 
the attendance and testimony of witnesses and the 
production of papers relevant to the hearing if 
necessary. All actions of the Civil Service Board are 
subject to judicial review by statutes and rules of the 
court. The Civil Service Board provides guidance and 
makes recommendations regarding employment 
activities and testing procedures. 

Civil Service Board Activities in 2022 
During 2022, the Civil Service Board convened for six 
regular meetings and two Civil Service Board appeal 
hearings. 

Discussion and/or action taken in 2022 included: 
🡆🡆 Certified 94 Entrance Eligibility Lists.  
🡆🡆 Certified 56 Promotion/Transfer Eligibility Lists.
🡆🡆 Extended 12 Entrance Eligibility Lists. 
🡆🡆 Extended 8 Promotion/Transfer Eligibility Lists.
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HUMAN RESOURCES 
 

OVERVIEW 

Human Resources operates under the supervision and direction of the Mayor of Sioux Falls. The Director is 
appointed by the Mayor on the advice and consent of the City Council. The Director has ultimate responsibility 
for the overall operation, planning, development, and administration of the department, Citywide benefits, civil 
service system, personnel policies and procedures, risk management and labor relations activities. 
The department is comprised of four major functional divisions: Talent Acquisition, Compensation and Benefits, 
Employee Relations and Development, and Risk Management and Safety. The department has both staff and 
line responsibilities: supports, advises, and assists departmental supervisors and managers, and performs 
duties and activities directly relating to City operations and civil service procedures. 
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SUMMARY OF CIVIL SERVICE 
PERSONNEL ACTIONS 

January 1 to December 31, 2022 

Regular Meetings Held by the Civil Service Board ......................................................................... 6 

Appeal Hearings Held by the Civil Service Board .................................................................... 2 

Eligible Lists Established .................................................................................................................... 150 
Entrance ...................................................................................................................................... 94 
Promotional/Transfer .............................................................................................................. 56 

Gain in Civil Service ................................................................................................................. 148 
New employees added ............................................................................................................ 146 
Re-employment .............................................................................................................................. 2 

Separations During Probationary Period ................................................................................. 26 

Losses from Civil Service ........................................................................................................  97 
Terminations ............................................................................................................................... 5 
Retirements ................................................................................................................................. 35 
Resignations .............................................................................................................................. 54 
Civil Service to Appointed ......................................................................................................... 0 
Layoff ............................................................................................................................................ 0 
Deaths .......................................................................................................................................... 3 

Promotions ............................................................................................................................... 76 

Transfers .................................................................................................................................... 9 

Reassignment/Reclassifications .............................................................................................. 68 

Civil Service Appeals .................................................................................................................. 2 

Civil Service Census (December 31, 2022) ............................................................................. 1,238 

Authorized Total FTE for 2022 ........................................................................................................... 1,330 
(less authorized appointed FTE) .............................................................................................. 27 
(less elected) ............................................................................................................................... 9 

Authorized Civil Service FTE (December 31, 2022) ............................................................... 1,294 
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2022 DISCIPLINARY ACTIONS 
APPEALABLE TO CIVIL SERVICE BOARD 

Suspensions ............................................................................................................................. 11 

Publics Works/Landfill .............................................................................................................. 1 

Finance.......................................................................................................................................... 1 

Library. ......................................................................................................................................... 1 

Health............................................................................................................................................ 5 

Police. ............................................................................................................................................ 3 

Demotions ................................................................................................................................... 0 

Terminations ............................................................................................................................... 5 

Fleet ................................................................................................................................................. 1 

Health ............................................................................................................................................... 3 

Finance.............................................................................................................................................. 1 
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