
 

PatientCare EMS – Sioux Falls 
1401 North C Ave, Sioux Falls, SD 57104 

(605) -275-2770 

 

PatientCare EMS Compliance for May 2022 

 

Priority 1 Compliance:    100% 

 Total Calls:      39 

 Total Late:     00 

 

Priority 2 Compliance:    98.96% 

 Total Calls:     674 

 Total Late:     07 

 

Priority 3 Compliance:    93.29% 

 Total Calls:     820 

 Total Late:     55      

 

Priority 4 Compliance:    100% 

 Total Calls:     01 

 Total Late:     00 

 

Priority 5 Compliance:    97.16% 

 Total Calls:     176 

 Total Late:     05      

 

 

 

                                   
                     

Signature: _________________________________ 



MAY 2022  Compliance Reconciliation

P1 P1 % P2 P2 % P3 P3 % P4 P4 % P5 P5% Total Percent
not late 39 100.00% 667 98.96% 765 93.29% 1 100.00% 171 97.16% 1643 96.08%
late 0 0.00% 7 1.04% 55 6.71% 0 0.00% 5 2.84% 67 3.92%
Grand Total 39 100.00% 674 100.00% 820 100.00% 1 100.00% 176 100.00% 1710 100.00%

Compliance met for all priorities for the month of May 2022 / JDC



Exemption Reason Final Priority Calls
System Overload P2 9
System Overload P3 28
System Overload P5 2

System Overload Total 39

Other (storm damage delay) P2 2
Other (Zuercher failure, storm damage) P3 3

Other Total 5

Weather P2 3
Weather P3 5
Weather P5 2

Weather Total 10

Grand Total 54

Exemption (exception) language from the contract (RFP page 30):

MAY 2022 EXEMPTIONS APPROVED



Final Priority DATE Final RT Fine Notes
P2 03-May-22 00:19:49 $1,000
P2 09-May-22 00:28:58 $1,000
P2 13-May-22 00:21:57 $1,000
P3 01-May-22 00:36:22 $750
P3 03-May-22 00:32:52 $750
P3 10-May-22 00:31:23 $750
P3 18-May-22 00:39:08 $750
P3 25-May-22 00:33:03 $750

TOTAL $6,750

MAY 2022 OUTLIER REPORT
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