
 

PatientCare EMS – Sioux Falls 
1401 North C Ave, Sioux Falls, SD 57104 

(605) -275-2770 

 

PatientCare EMS Compliance for June 2022 

 

Priority 1 Compliance:    100% 

 Total Calls:      35 

 Total Late:     00 

 

Priority 2 Compliance:    98.81% 

 Total Calls:     670 

 Total Late:     08 

 

Priority 3 Compliance:    93.34% 

 Total Calls:     856 

 Total Late:     57      

 

Priority 4 Compliance:    100% 

 Total Calls:     01 

 Total Late:     00 

 

Priority 5 Compliance:    98.80% 

 Total Calls:     166 

 Total Late:     02      

 

 

 

                                   
                     

Signature: _________________________________ 



JUNE 2022  Compliance Reconciliation

P1 P1 % P2 P2 % P3 P3 % P4 P4 % P5 P5% Total Percent
not late 35 100.00% 662 98.81% 799 93.34% 1 100.00% 164 98.80% 1661 96.12%
late 0 0.00% 8 1.19% 57 6.66% 0 0.00% 2 1.20% 67 3.88%
Grand Total 35 100.00% 670 100.00% 856 100.00% 1 100.00% 166 100.00% 1728 100.00%

Compliance met for all priorities for the month of June 2022 / JDC



Exemption Reason Final Priority Calls
System Overload P2 4
System Overload P3 31
System Overload P5 1

System Overload Total 36

Other (Incorrect unit rec) P1 1
Other (street closures and unit recs) P3 4

Other Total 5

Grand Total 41

Exemption (exception) language from the contract (RFP page 30):

JUNE 2022 EXEMPTIONS APPROVED



Final Priority DATE Final RT Fine Notes
P2 13-Jun-22 00:20:37 $1,000
P3 01-Jun-22 00:34:19 $750
P3 01-Jun-22 00:36:23 $750
P3 02-Jun-22 00:31:06 $750
P3 03-Jun-22 00:33:08 $750
P3 05-Jun-22 00:37:56 $750
P3 08-Jun-22 00:31:10 $750
P3 20-Jun-22 00:30:35 $750

TOTAL $6,250

JUNE 2022 OUTLIER REPORT
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