
 

PatientCare EMS – Sioux Falls 
1401 North C Ave, Sioux Falls, SD 57104 

(605) -275-2770 

 

PatientCare EMS Compliance for September 2022 

 

Priority 1 Compliance:    100% 

 Total Calls:      33 

 Total Late:     00 

 

Priority 2 Compliance:    98.48% 

 Total Calls:     656 

 Total Late:     10 

 

Priority 3 Compliance:    95.00% 

 Total Calls:     860 

 Total Late:     43      

 

Priority 4 Compliance:    100% 

 Total Calls:     06 

 Total Late:     00 

 

Priority 5 Compliance:    96.79% 

 Total Calls:     156 

 Total Late:     05      

 

 

 

                                   
                     

Signature: _________________________________ 



SEPTEMBER 2022  Compliance Reconciliation

P1 P1 % P2 P2 % P3 P3 % P4 P4 % P5 P5% Total Percent
not late 33 100.00% 646 98.48% 817 95.00% 6 100.00% 151 96.79% 1653 96.61%
late 0 0.00% 10 1.52% 43 5.00% 0 0.00% 5 3.21% 58 3.39%
Grand Total 33 100.00% 656 100.00% 860 100.00% 6 100.00% 156 100.00% 1711 100.00%

Compliance met for all priorities for the month of September 2022 / JDC



Exemption Reason Final Priority Calls
Overload P2 5
Overload P3 33
Overload P5 4

System Overload Total 42

Other (diversion error and train delay) P3 2
Other Total 2

Grand Total 44

Exemption (exception) language from the contract (RFP page 30):

SEPTEMBER 2022 EXEMPTIONS APPROVED



Final Priority DATE Final RT Fine Notes
P3 08-Sep-22 00:35:03 $750
P3 15-Sep-22 00:34:11 $750
P3 22-Sep-22 0:35:04 $750

TOTAL $2,250

SEPTEMBER 2022 OUTLIER REPORT


	PatientCare EMS Compliance for_September-22
	2022-09 compliance
	2022-09 Exemption Counts with Contract Language
	2022-09 Outlier Report redacted

