
 

  
PatientCare EMS – Sioux Falls 

1401 North C Ave, Sioux Falls, SD  57104 
605-275-2770 

 

PatientCare EMS Compliance for September 2023 
 
 

Priority 1 Compliance:     100% 
 Total Calls:      37 
 Total Late:      0 
 
Priority 2 Compliance:     96.35% 
 Total Calls:      520 
 Total Late:      19 
 
Priority 3 Compliance:     90.51% 
 Total Calls:      1148 
 Total Late:      109 
 
Priority 4 Compliance:     95.83% 
 Total Calls:      24 
 Total Late:      1 
 
Priority 5 Compliance:     95.73% 
 Total Calls:      234 
 Total Late:      10 
 

 
 
 
 
Signature:  ________________________________ 



Sep-23

P1 P1 % P2 P2 % P3 P3 % P4 P4 % P5 P5% Total Percent
not late 37 100.00% 501 96.35% 1039 90.51% 23 95.83% 224 95.73% 1824 92.92%
late 0 0.00% 19 3.65% 109 9.49% 1 4.17% 10 4.27% 139 7.08%
Grand Total 37 100.00% 520 100.00% 1148 100.00% 24 100.00% 234 100.00% 1963 100.00%

Compliance met for all priorities for the month of September 2023 / JDC



Exemption Reason Final Priority Calls
Overload P2 5
Overload P3 49
Overload P4 1
Overload P5 5

System Overload Total 60

Other  (unable to access on interstate) P1 1
Other (train) P3 1

Other Total 2

Grand Total 62

Exemption (exception) language from the contract (RFP page 30):

SEPTEMBER 2023 EXEMPTIONS APPROVED



Final Priority DATE Final RT Fine Notes
P2 07-Sep-23 00:20:42 $1,000
P2 08-Sep-23 00:19:49 $1,000
P2 27-Sep-23 00:22:48 $1,000
P2 28-Sep-23 00:28:07 $1,000
P3 04-Sep-23 00:32:07 $750
P3 06-Sep-23 00:35:59 $750
P3 07-Sep-23 01:08:44 $750
P3 07-Sep-23 01:31:37 $750
P3 07-Sep-23 00:30:35 $750
P3 08-Sep-23 0:51:53 $750
P3 09-Sep-23 0:44:17 $750
P3 10-Sep-23 0:30:50 $750
P3 10-Sep-23 0:31:37 $750
P3 12-Sep-23 00:35:30 $750
P3 14-Sep-23 00:37:15 $750
P3 15-Sep-23 00:37:13 $750
P3 15-Sep-23 00:36:34 $750
P3 26-Sep-23 00:41:08 $750
P3 26-Sep-23 00:31:11 $750
P3 26-Sep-23 00:35:47 $750
P3 28-Sep-23 00:40:44 $750
P3 28-Sep-23 00:44:49 $750
P3 28-Sep-23 00:30:42 $750
P3 29-Sep-23 00:45:06 $750
P3 29-Sep-23 01:09:33 $750
P3 30-Sep-23 00:31:02 $750
P4 07-Sep-23 02:03:07 $500

TOTAL $21,000

SEPTEMBER 2023 OUTLIER REPORT


