
 

  
PatientCare EMS – Sioux Falls 

1401 North C Ave, Sioux Falls, SD  57104 
605-275-2770 

 

PatientCare EMS Compliance for December2025 
 
 

Priority 1 Compliance:     100% 
 Total Calls:      36 
 Total Late:      0 
 
Priority 2 Compliance:     98.49% 
 Total Calls:      729 
 Total Late:      11 
 
Priority 3 Compliance:     91.33% 
 Total Calls:      1176 
 Total Late:      102 
 
Priority 4 Compliance:     95.24% 
 Total Calls:      21 
 Total Late:      1 
 
Priority 5 Compliance:     96.28% 
 Total Calls:      296 
 Total Late:      11 
 

 
 
 
 
Signature:  ________________________________ 



Dec-25

P1 P1 % P2 P2 % P3 P3 % P4 P4 % P5 P5% Total Percent
not late 36 100.00% 718 98.49% 1074 91.33% 20 95.24% 285 96.28% 2133 94.46%
late 0 0.00% 11 1.51% 102 8.67% 1 4.76% 11 3.72% 125 5.54%
Grand Total 36 100.00% 729 100.00% 1176 100.00% 21 100.00% 296 100.00% 2258 100.00%

Compliance met for all priorities for the month of DECEMBER 2025 / JDC



Exemption Reason Final Priority Calls
Overload P2 2
Overload P3 35
Overload P5 6

System Overload Total 43

Weather P2 5
Weather P3 27
Weather P5 2

Weather Total 34

Other P3 4
Other Total 4

Grand Total 81

Exemption (exception) language from the contract (RFP page 30):

DECEMBER 2025 EXEMPTIONS APPROVED



Final Priority DATE Final RT Fine
P2 12/27/2025 0:42:38 $1,000
P3 12/3/2025 0:36:03 $750
P3 12/3/2025 0:32:39 $750
P3 12/16/2025 0:31:42 $750
P3 12/27/2025 1:24:04 $750
P3 12/27/2025 1:00:51 $750
P3 12/27/2025 0:31:23 $750
P3 12/27/2025 0:42:56 $750
P3 12/27/2025 0:59:50 $750
P3 12/27/2025 0:33:18 $750
P3 12/27/2025 0:34:55 $750
P3 12/27/2025 0:45:46 $750

TOTAL $9,250

DECEMBER 2025 OUTLIER REPORT
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