
 

  
PatientCare EMS – Sioux Falls 

1401 North C Ave, Sioux Falls, SD  57104 
605-275-2770 

 

PatientCare EMS Compliance for May 2026 
 
 

911 Emergent Call Compliance:    98.43% 
 Total Calls:       688 
 Total Late:      11 
 
911 Non-Emergent Call Compliance:     97.41% 
 Total Calls:         1127 
 Total Late:       30 
 
Transfer Non-Emergent Call Compliance:    97.29% 
 Total Calls:      287 
 Total Late:      8 
 

 
 
 
Signature:  ________________________________ 



May-26
Total

Count Total %

LATE Count % Count % Count %
NO 688 98.43% 1127 97.41% 287 97.29% 2102 97.72%
YES 11 1.57% 30 2.59% 8 2.71% 49 2.28%
Grand Total 699 100.00% 1157 100.00% 295 100.00% 2151 100.00%

Compliance met for all priorities for the month of May 2026 / JDC

911 Emergent 911 Non-Emergent
Non-Emergency

Transfer



Exemption Reason Final Priority Calls
System Overload P2 6
System Overload P3 17

System Overload Total 23

Grand Total 23

Exemption (exception) language from the contract (RFP page 30):

MAY 2026 EXEMPTIONS APPROVED



Final Priority DATE Final RT Fine
P2 5/3/2026 0:18:14 $1,000
P2 5/29/2026 0:20:11 $1,000
P3 5/6/2026 0:34:00 $750
P3 5/16/2026 0:35:47 $750

TOTAL $3,500

MAY 2026 OUTLIER REPORT
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